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This is your guide to locating articles that 
appeared in the magazine January through 
December, 1974. It is compiled with the 
guidance and assistance of Cynthia Porter, 
Associate Director and Head Librarian, 
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Information Services Department. 


ADVERTISING AGENCIES 


THE AGENCY MYTH; CAN AGENCIES BE ELIMINATED? 
(Part 1) Michael Harper (January, p.11) 


OLD MYTHS AND NEW REALITIES; (Part 2 of the Agency 
Myth) Michael Harper (February, p.21) 


BANK MARKETING SERVICES-SHOULD YOU BUY 
OUTSIDE OR DO-IT-YOURSELF? Two divergent points of 
view, Fred J. Schreiber, Jr. and Robert G. Fest (August, p.7) 


ADVERTISING MEDIA 


STOP THROWING YOUR MONEY AWAY ON RADIO 
ADVERTISING; Ideas for jazzing up your commercials, Lois 
Jarley (June, p.31) 


MEDIA; THERE’S MORE TO RADIO THAN MEETS THE 
EAR, Larry March (July, p.24) 


HOW TO POSITION SPOT BROADCASTING IN YOUR 
MEDIA PLAN; Getting the most out of it, Richard A. Janik 
(September, p.39) 


MEDIA; HOW MUCH DO BANKS SPEND ON SPOT 
TELEVISION, Larry March (November, p.28) 


ADVERTISING RESEARCH 


MEDIA; ANSWERING BASIC QUESTIONS ABOUT MEDIA 
RESEARCH, Larry March (March, p.11) 


ADVERTISING SERVICES 


READY-MADE BANK ADVERTISING FOR. THE COM- 
MUNITY BANKER; Syndicated programs catching on, Leon 
S. Golnick (November, p.18) 


ANNUAL REPORTS 
STOCKHOLDER RELATIONS 


USING YOUR ANNUAL REPORT TO ACCOMPLISH MAR- 
KETING OBJECTIVES; From goals to concept, Thomas P. 
Ryan (September, p.7) 


GUIDE TO ORGANIZING A STOCKHOLDER RELA- 
TIONS PROGRAM; Letting them know about you, Robert 
Bascom (December, p.22) 


AUTOMATIC TELLER 


PSYCHOGRAPHICS AND THE AUTOMATIC TELLER; 
Does your customer prefer the personal touch? Dan H. 
Robertson, Robert W. Joselyn and Beverly Haddon (January, 
p.19) 


SEES A a ORR 


VESTIBULE BANKING-THE SAVINGS BANK EXPERI- 
ENCE; We can learn from the competition, Henry Bowdoin 
(March, p.23) 


BANK HOURS 
BUT DO WE HAVE TO GIVE THE PLACE AWAY? Free 


checking, loss leaders, and other nonsense, Edward F. 
Mrkvicka, Jr. (May, p.17) 


BANK LIBRARIES 
HOW TO START A BANK MARKETING LIBRARY; And 


what information it should contain, Anita Nygaard, (June, 
p.29) 


BANK SELECTION 


MONITOR; “I BANK HERE BECAUSE .. 
(August, p.32) 


-” Daniel C. Beggs 


BANK SERVICE PACKAGES 


MONITOR; RATING THE CUSTOMER SERVICE 
PACKAGE, Daniel C. Beggs (April, p.18) 


TAPPING THE TELLER POTENTIAL; A case study in staff 
sales motivation, Arthur G. Perfall (May, p.25) 


IS THERE GOLD IN PACKAGED SERVICES; For some 
banks yes, for some banks, no, Robert Haas (Juiy, p.S) 


PACKAGING—WHICH WAY TO GO? Across the board—or 
segmented? Gary Scott (July, p.11) 


AS THE CONSUMER CHANGES, SO MUST BANKING: An 


analysis of trends in retail banking, Richard M. Reosenbere 
(July, p.27) 


BANK SERVICES 


INNOVATION-FOR SURVIVAL AND PROFIT; Free 
checking is not enough, Alan J. Eirinberg (l'ebruary, p.29) 


IS INNOVATION REALLY NECESSARY? Or is it over- 
rated? Barry I. Deutsch (March, p.9) 
BANKING FUTURE 


INNOVATION-FOR SURVIVAL AND PROFIT; Free 
checking is not enough, Alan J. Eirinberg (February, p.29) 
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CLASS-ACTION 
Meyer (January, 


CAPITOL LETTER; RELIEF FROM 
SITS, Carter H. Golembe and Philip C. 


CAPITOL LETTER; MORE CONTROVERSY OVER EFTS, 
Carter H. Golembe and Philip C. Meyer (February, p.13) 


CAPITOL LETTER: WILL DEPOSIT INSURANCE CEIL- 
INGS BE RAISED? Carter H. Golembe and Philip C. Meyer 
(March, p.21) 


CAPITOL LETTER; BANK HOLDING COMPANIES COME 
UNDER CONGRESSIONAL SCRUTINY, Carter H. Golembe 
and Philip C. Meyer (April, p.13) 


CAPITOL LETTER; FOUND-SOMEONE WHO WANTS TO 
DO AWAY WITH REGULATION Q, Carter H. Golembe and 
Philip C. Meyer (May, p.9) 


CAPITOL LETTER; COMING—A FEDERAL CONSUMER 
PROTECTION AGENCY, Carter H. Golembe and Philip C. 
Mever (June, p.9) 


CAPITOL LETTER; COMING-A COMMISSION TO 


STUDY EFTS, Carter H. Golembe and Philip C. Meyer (July, 
p.13) 


SUPPORT FOR ANTI- 
Golembe and 


CAPITOL LETTER; GROWING 
DISCRIMINATORY LENDING, Carter H. 
Philip C. Meyer (August, p.33) 


CAPITOL LETTER; TREASURY’S TAX AND LOAN 
ACCOUNT DIVISION, Carter H. Golembe (September, p.64) 


CAPITOL LETTER; UPDATING THE GLASS-STEAGALL 
LAW, Carter H. Golembe and Philip C. Meyer (October, p.6) 


CAPITOL LETTER; ASPIRIN FOR REGULATION Q, 
Carter H. Golembe and Philip C. Meyer (November, p.16) 


UNIT’ 


COMMUN Y BANKIN G 


SINGLE STATEMENT BANKING AND THE COMMUNITY 
BANK; Getting it all together, W. K. Chester (January, p.33) 


MARKETING OPPORTUNITY FOR THE COMMUNITY 
BANK; Who says big is better? Robert K. Miller (March, 
p.13) 


HOW TO FIND OUT WHAT YOUR COMMUNITY WANTS; 
Doing 4 community analysis, Jerry S. Maples (May, p.11) 


TAPPING THE YOUTH MARKET; Rock concert tickets as a 
premium, Mary Dawson (July, p.21) 


READY-MADE BANK ADVERTISING FOR THE COM- 
MUNITY BANKER; Syndicated programs catching on, Leon 
S. Golnick (November, p.18) 


COMMUNITY BANK MARKETING: STATE OF THE ART; 
Opinions, attitudes, experiences from a group of leading 
community bank marketers, (November, p.12) 


A SPECIAL STAFF REPORT ON COMMUNITY BANK 
MARKETING; Rodney S. Brutlag (November, p.8) 


EFTS & THE COMMUNITY BANKER; Implication of a new 
trend, David S. Sutton (November, p.30) 


CORPORATE IDENTITY 


CORPORATE IDENTIFICATION -—MYSTERY, MAGIC, OR 
HOGWASH; What you see had better be what you get, 
Edward Lefkowith (April, p.5) 


BANK IDENTITY: MORE THAN SYMBOLS; Portraying the 
image you want, Dale Brubaker (September, p.50) 


CREDIT 


CAPITOL LETTER; RERUN OF AN OLD WESTERN, 
Carter H. Golembe and Philip C. Meyer (December, p.12) 


BICENTENNIAL CELEBRATION 

HISTORY OF THE STATES/A BICENTENNIAL PROJECT; 
A red, white and blue promotion, Richard Rhodes (April, 
p.25) 

SATION 
LOCATING THE BRANCH BANK TO _ OPTIMIZE 
DEPOSITS; As reported at a BMA Chapter Meeting, Wayne 
F. Chelikowsky (December, p.32) 

BRITISH BANKING 


BRITISH BANK CREDIT CARDS FACE CONSUMERISM; 


BRANCH LOC 


Public opinion carries the day, William Amelia (Jaquary, p.4)° a+ 


BRITISH BANKING FACES THE 3-DAY WEEK; Chin up 
and all of that, A. K. Bromley (April, p.27) 


CHECKING 


BUT DO WE HAVE TO GIVE-THE PLACE AWAY? Free 


checking, loss leaders, and other nonsense, Edward F.- 


Mrkvicka, Jr. (May, p.17) 


MONITOR; CHECKING IS HERE FOR AWHILE, Daniel C. 
Beggs (July, p.10) 
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CAPITOL LETTER; GROWING SUPPORT FOR ANTI- 
DISCRIMINATORY LENDING, Carter H. Golembe and 
Philip C. Meyer (August, p.33) 


CREDIT LOANS 


BRITISH BANK CREDIT CARDS FACE CONSUMERISM; 
Public opinion carries the day, William Amelia (January, p.5) 


CHARGE CARD STATEMENT & COUPONS; A new 
revenue source, Donald Garvey (April, p.21) 


CROSS SELLING 


SHOPPING—THE LAST MISSING LINK; Who’s acting now? 
George Recht (April, p.15) 


TELLER TRAINING—WHAT WENT RIGHT? New approach 


- to an old problem, Donald R. Peterson (September, p17), |. . 


THY TELLERS SHALL NOT SELL; Debunking a myth, 


John Eckels (November, p.26) 


DEPOSIT INSURANCE 


(March, p.21) > 
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CAPITOL LETTER; .WILL DEPOSIT INSURANCE. CEIL- 
INGS BE.RAISED? Carter.H.-Golembe and Philip Cc. Meyer 
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SHOULD WE MARKET FDIC PROTECTION? Why are cus- 


tomer dollars really safe? David S. Sutton (March, p.31) 


CAPITOL LETTER; RERUN OF AN OLD WESTERN, 
Carter H. Golembe and Philip C. Meyer (December, p.12) 


EFTS 


* CAPITOL L LETTER: ‘MORE CONTROVERSY OVER EFTS, 


Carter H. Golembe and Philip C. Meyer (February, p.13) 


VESTIBULE BANKING—THE SAVINGS BANK EXPERI- 
ENCE; We can learn from the competition, Henry Bowdoin 
(March, p.23) 


EFTS-IT’S HAPPENING; And the competition is playing 
leapfrog (June, p.7) 


CAPITOL LETTER; COMING—A COMMISSION TO STUDY 
EFTS, Carter H. Golembe and Philip C. Meyer (July, p.13) 


AS THE CONSUMER CHANGES, SO MUST BANKING; An 
analysis of trends in retail banking, Richard M. Rosenberg 
Quly, p.27) 


EFTS & THE COMMUNITY BANKER; Implication of a new 
trend, David S. Sutton (November, p.30) 


ENERGY CRISIS 

INSIGHT; HOW CAN WE HELP IN THE ENERGY CRISIS? 
James B. Watt (January, p.9) 

HOLDING COMPANY MARKETING/ 
LEGISLATION 


ORGANIZING FOR MARKETING IN A MULTI-BANK 
HOLDING COMPANY ENVIRONMENT; How to approach 


‘the market plan, Thomas D. Rogers (February, p.9) 


MOTIVATING PERSONNEL IN THE MULTI-BANK HOLD- 
ING COMPANY; You can’t do the job without people, 
Norwood W. Pope (February, p.15) 


CAPITOL LETTER; BANK HOLDING COMPANIES COME 
UNDER CONGRESSIONAL SCRUTINY, Carter H. Golembe 
and Philip C. Meyer (April, p.13) 


INTEREST RATES 
CAPITOL LETTER; FOUND-SOMEONE WHO WANTS TO 
DO AWAY WITH REGULATION Q, Carter H. Golembe and 
Philip C. Meyer (May, p.9) 


CAPITOL LETTER; ASPIRIN FOR REGULATION Q, 
Carter H. Golembe and Philip C. Meyer (November, p.16) 


MARKETING CONCEPT 


ORGANIZING FOR MAXIMUM MARKETING EFFEC- 


TIVENESS; Where does it fit in your bank, Stephen A. Haley 
(December, p.6) 


MARKETING EXPENDITURES 


MEDIA; STUDYING BANK MARKETING & MEDIA 
EXPENDITURES, Larry March (May, p.5) 


/ HOW TO BUDGET FOR MARKET RESEARCH; Price is 
-. only the tip of the iceberg, Richard F. Hess and Patricia J. 


Labaw (June, p.25) 


MEDIA; HOW MUCH DO BANKS SPEND ON SPOT 
TELEVISION, Larry March (November, p.28) 


-~MARKETING INFORMATION SYSTEMS © 


HOW TO ESTABLISH AND USE A MARKETING 
INFORMATION SYSTEM; Getting one going in your bank, 
Dr. Robert W. Haas and Dr. Thomas R. Wotruba (December, 
p.14) 


MARKETING OFFICERS 


THE EDUCATION AND EXPERIENCE OF BANK MAR- 
KETING OFFICERS, Dr. Jac L. Goldstucker and Dr. Danny 
Bellenger (February, p.25) 


MARKET RESEARCH 


PSYCHOGRAPHICS AND THE AUTOMATIC TELLER; 
Does your customer prefer the personal touch? Dan H. 
Robertson, Robert W. Joselyn and Beverly Haddon (January, 


p.19) 


HOW TO FIND OUT WHAT YOUR COMMUNITY WANTS; 
Doing a community analysis, Jerry S. Maples (May, p.11) 


HOW TO BUDGET FOR. MARKET RESEARCH; Price is 
only the tip of the iceberg, Richard F. Hess and Patricia J. 
Labaw (June, p.25) 


ANALYZING YOUR CUSTOMER’S LIFE STYLE; A look 
at psychographic analysis, James R. Harris, Ph.D. and Jim D. 
Reed, Ph.D. (July, p.32) 


-MONITOR; ON SAMPLING, Daniei C. Beggs (September, 


p.37) 


MONITOR; HOUSEHOLD INCOME-A VIABLE DEMO- 
GRAPHIC, Daniel C. Beggs (November, p.20) 


LOCATING THE BRANCH BANK TO _ OPTIMIZE 
DEPOSITS AS REPORTED AT A BMA CHAPTER 
MEETING; Wayne F. Chelikowsky (December, p.32) 


HOW TO ESTABLISH AND USE A MARKETING IN- 
FORMATION SYSTEM; Getting one going in your bank, 
Dr. Robert W. Haas and Dr. Thomas R. Wotruba (December, 
p.14) 


MARKET SEGMENTS 


MARKETING TO NEWCOMERS; The nature of the mobile 
consumer, Neil M. Ford, Ph.D. (January, p.25) 


MONITOR; MOBILITY AND THE YOUNG CONSUMER 
Daniel C. Beggs (January, p.29) 


MONITOR; EVALUATING THE FEMALE OF THE 
SPECIES, Daniel C. Beggs (May, p.15) 


TAPPING THE YOUTH MARKET; Rock concert tickets asa 
premium, Mary Dawson (July, p.21) 


PACKAGING-WHICH WAY TO GO? Across the board—or 
segmented? Gary Scott July, p.11) 
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to an.old problem, Donald R. Peterson (September, p.17) 


John Eckels (Novembez, p.26) 


WHAT DOES THE SENIOR CITIZEN WANT FROM HIS 
BANK? Results of a study in North Carolina, Edward L. 
Palmer, Ph.D. July, p.15) 


at AAtruratc 
IAL BANKING 


SHOPPING-—THE LAST MISSING LINK; Who’s acting now? 
George Recht (April, p.15) 


AS THE CONSUMER CHANGES, SO MUST BANKING; An 
analysis of trends in retail banking, Richard M. Rosenberg 
(July, p.27) 


PREMIUMS 


BUT DO WE HAVE TO GIVE THE PLACE AWAY? Free 
checking, loss leaders, and other nonsense, Edward F. 
Mrkvicka, Jr. (May, p.17) 


TAPPING THE YOUTH MARKET; Rock concert tickets as a 


premium, Mary Dawson (July, p.21) 


MONITOR; WHAT CONSUMERS THINK OF PREMIUMS, 
Daniel C. Beggs (December, p.27) 


PUBLIC AFFAIRS/CONSUMERISM 


MONITOR; DO BANKERS REALLY HAVE A STODGY 
IMAGE? Daniel C. Beggs (February, p.33) 


PUBLIC AFFAIRS: A WAY TO TEST LONG-RANGE 
MARKETING PLANS; Why it’s good marketing to be 
socially responsible, Alfred E. Levin (May, p.7) 

SOCIAL RESPONSIBILITY: HOW ONE BANK DID IT; A 
documentary film of a famous sculptor, James Roper 
(October, p.32) 

CAPITOL LETTER; COMING-—A FEDERAL CONSUMER 
PROTECTION AGENCY, Carter H. Golembe and Philip C. 
Meyer (June, p.9) 

PUBLIC FUNDS 

CONSIDER “LITTLE GOVERNMENT” AS A MARKET; 
Helping the township treasurer, R. L. Willett (March, p.33) 
SALES INCENTIVES 

TAPPING THE TELLER POTENTIAL; A case study in staff 
sales motivation, Arthur G. Perfall (May, p.25) 


SALES TRAINING 


TELLER TRAINING—WHAT WENT RIGHT? New approach 


SALES TRAINING-A TOOL FOR SALES MANAGE- 


MENT; Thinking out your strategy, Reginald G. McHugh 
(September, p.23) 


THY TELLERS SHALL NOT SELL; Debunking a myth, 
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SECURITY 


THE PERILS OF PAYDAY: SOME HINTS FOR YOUR 
CUSTOMERS; Written behind prison walls, Pete (87776) 
Simer (March, p.27) 


SINGLE STATEMENT BANKING 


SINGLE STATEMENT BANKING AND THE COMMUNITY 
BANK; Getting it all together, W. K. Chester (January, p.33) 


STAFF MOTIVATION 


“ANOTHER DAY AT THE BANK ... AND MY JOURNAL 
IS LATE” What motivates the banker, Dr. Mark B. Silber 
(September, p.59) 


TAX SERVICES 


INNOVATION—FOR SURVIVAL AND PROFIT; Free 
checking is not enough, Alan J. Eirinberg (February, p.29) 


TREASURY TAX AND LOAN ACCOUNTS 


CAPITOL LETTER; TREASURY TAX AND LOAN 
ACCOUNT DIVISION, Carter H. Golembe (September, p.64) 


TRUST MARKETING 


DEVELOPING A NEW BUSINESS MARKETING PLAN 
FOR THE TRUST DEPARTMENT; It is on longer improper 
to sell trust accounts, William J. Heffner (April, p.9) 


CAN YOUR BANK AFFORD TO SUBSIDIZE THE POST 
OFFICE; In a word—no, Fitzhugh Staples (April, p.23) 


THE CASE AGAINST A REVOLUTION IN TRUST 
ADVERTISING; Prospects won't buy what they don’t under- 
stand, John H. Ware, Jr. (June, p.21) 


TRUST MARKETING COMPETES FOR THE SMALLER 
INVESTOR; A major bank’s program, Robert C. Montana II 
(October, p.8) 


FINANCIAL COUNSELING: A TRUST MARKETING 
ALTERNATIVE; Use of outside financial service, Kenneth 
W. Peterson (October, p.14) 


MYOPIA IN FINANCIAL SERVICES MARKETING; Are we 
similar to product companies? G. Lynn Shostack (October, 
p.18) 


HOW TO HIRE YOUR TRUST SOLICITOR; Sales or legal 
background, George F. Geary, Jr. (October, p.22) 
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